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December 2021.



Description of the
sample




Which of the following categories best describes your household? (%)

46 47 48
40
22
16
1313 12
II86 II T
3 33, I I I
Il- ---l_ l° °I°
Single household  Single parent (Un)Married (Un)Married  Multigenerational Other
couple without couple with family (parents,
children children children,
grandchildren&)

M Serbia  Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*

olooo

Does not know, no
answer

*This name is without prejudice to status and is in line with United Nations Security Council Resolution 1244 and the

opinion of the International Court of Justice on the Declaration of Independence of Kosovo.



How many members live in your household? (average values)

5,11

4,0 ,02 4M
3,79 3 4

Serbia Montenegro Albania North Macedonia Kosovo*



Profile of residential
buildings




What type of building do you live in? (%)

8
81 5
73
67
57
42
33
26
18
14
i ..

Single - family housing (residential houses,  Collective housing buildings (buildings and Adjusted buildings with non-residential
buildings with up to 2 separate apartments) facilities with 3 or more apartments) structure (sheds, cardboard and wooden
barracks, containers&)

7 Serbia M Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




How old is the building you live in? (%)

37
26
18 1820 18
16
14
9 9
7 7 6
N I__0000 - --l- — II

Does not know, Built before 1919-1945. 1945-1960. 1961-1970. 1971-1980. 1981-1990. 1991- 2013. After 2013
cannot assess, 1919
no answer

" Serbia M Montenegro ™ Albania ™ North Macedonia ™ Kosovo*

23



What is the total living area used by your household? (average values in m?)

129,84

6,8
92,87 89,16 R

84,45

Serbia Montenegro Albania North Macedonia Kosovo*



Does the building have a finished facade? (%)

89

82
70
27 30
21 18
I : .
S No

M Serbia  Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*

78

) 1 o o )

Does not know, cannot assess Ye




What type of joinery do you have? (%)

47 48

40
25
16 16
[ | -

13 14

10 -9 8 10 11
IlIII d || F
- N

19 18
12
i
B

2
o
||
Does not know, Older wooden Newer wooden  Aluminium (ALU) PVC joinery Multiple types Does not have
cannot assess joinery joinery joinery joinery

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




How satisfied are you with your joinery? (%)

30 31
14 14 45 14

42
40
30
27 27
10
7 7 6
0t |III| |I

Does not know, Very dissatisfied Mostly dissatisfied ~ Neither satisfied nor Mostly satisfied Very satisfied
cannot assess dissatisfied

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




Which of the following best describes the situation in your household? (%)

53 52

63
57 54
33
29
12
6 9
o 1o oo . 41 | E
—— - [ |

Does not know, cannot  Has several rooms that are Has several rooms, but Has a single room and it is

aSSESs

being equally heated only those where they  the only one that is being
spend most of the time are heated
being heated

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*

o1 2 o0 o
—
Cannot afford heating

during winter




Devices used for
cooking and heating




What type of fuel do you use FOR COOKING in your household? (%)

21 19
13
9
l I°°1 Anll

Electricity Wood Electricity (gas) and wood,
depending on the season

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




Do you use the same appliance (stove, for instance) for cooking and heating?

(%)
77
69 69
62 65
37 35
31
23
o 1 o o o
No

Yes

Does not kIlOW, cannot assess

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




What is the MAIN APPLIANCE used for heating in your household? (%)

Serbia

Wood or coal stove

District heating via heating plant
Wood or coal boiler

Room wood or coal heater

Gas boiler

Gas heater or stove

TA furnace

Pellet boiler

Tile stove

Air conditioning

40

Montenegro

Wood or coal stove
Air-conditioning

Wood or coal boiler

Storage heater

Pellet boiler

Room pellet heater

District heating via heating plant
Quartz heater

Room wood or coal heater

Does not know, cannot assess

57



What is the MAIN APPLIANCE used for heating in your household? (%)

Wood or coal stove

Air-conditioning

Quartz heater

Gas heater

Something else

Fan heater

District heating via heating
plant

Albania

48

North Macedonia

Wood or coal stove
Air-conditioning

Room wood or coal heater
Wood or coal boiler
District heating via heating plant
Pellet boiler

Room pellet heater
Storage heater

Quartz heater

Fan heater

Electric energy boiler

Heat pump

37



What is the MAIN APPLIANCE used for heating in your household? (%)

Kosovo *

Wood or coal stove 63
District heating via heating plant NI 15
Wood or coal boiler Il ~
Pellet boiler W 4
Quartz heater W 2
Air-conditioning W 2
Something else W 2
Heatpump 11
Room wood or coal heater I 1
Room pellet heater 1 1
Storage heater I 1

Fan heater 1 1



What is the MAIN APPLIANCE used for heating in your household? (%)

The three most frequent answers
11 10

63
57
48
40
37
23 25
20
18 15 16
I I I : I ] ]

Wood or coal stove  District heating via ~ Wood or coal boiler Air-conditioning Quartz heater Room wood or coal
heating plant heater

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




How old is your main heating appliance? (%)

79
56 56 56
44
27 28 27
& E I Il“ I
2
B -
Does not know, cannot up to 10 years 11 to 20 years 21 to 30 years

assess, No answer

M Serbia  Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*

6
2 2

More than 30 years




How much time a day do you spend in a room with a stove or a heater? (%)

56
45 45 47
41
40 38
34
24 25
16 17
1
10 10 9

6

. mHl °

Up to one hour Between 1-4 h Between 4-8h More than eight hours Does not know, cannot
assess

1 o0 o o

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




Do you or any of your family members sleep in a room with a stove or a
heater? (%)

57 57
53 55 53
47 47
I I I | | I I I
No Yes

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




Power engineering
for heating




How satisfied are you with the quality of heating in your household? (%)

2 2 2 2
I N .

Very dissatisfied

14 43

53
49 6
44 4
35 35
32
24 2425 24
21
12
10
5 7 5 4
.I .. ol 000

Mostly dissatisfied ~ Neither satisfied nor =~ Mostly satisfied Very satisfied Does not know,
dissatisfied cannot assess

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




In your opinion, consumption of which fuel is the most affordable for heating?
(%)

63 61
51
39 | 38
26
24 22
13 14 14 15 16
10 10g 1010 10
7 6
5
3p2 3013 II3I 1 I2 II 41 1 1111
Coal

Does not know, Wood Pellet Gas Electricity Liquid fuels Other
cannot assess,

no answer

M Serbia  Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




What would you say, what is the main heating appliance used by your
neighbors? (%)

North
Serbia Montenegro Albania Kosovo*
Macedonia

Wood or coal stove

Air-conditioning 22 23 15 2
District heating via heating plant 20 1 i 11
Wood or coal boiler 16 1 5 4
Room wood or coal heater 3 1 11

Pellet boiler 6 1 4

Storage heater 6 1 2 1
Gas boiler 5

Gas heater 5 5

Quartz heater 7 2
Room pellet heater 1 2 4

Fan heater 1
Heat pump 1

Something else 4

Does not know, cannot assess, no answer o 9 14 9 8
Fan heater 1

Heat pump 1



Do you use more than one appliance for heating (for instance, both stove and
air-conditioning) or you use a single appliance? (%)

79
72 72
65
59
40
34
28 27
20
I o 1 1 1 1

Uses more appliances Uses a single appliance Does not know, cannot assess, no answer

B Serbia ™ Montenegro I Albania ™ North Macedonia ™ Kosovo*




If you have air-conditioning, you use it for...? (%)

84
64
56
42 44
30
25
II 17
6
4I 2 2 ° 3
1

31 30 34
13
] :

Does not have air-conditioning Only for cooling Only for heating/providing For cooling and heating/
alternative source of heat providing alternative source of
heat

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




Have you acquired firewood for the upcoming heating season? (%)

3

9
6
11

1 11
Does not know, cannot Does not use firewood No, but they plan to No, but will acquire it
assess before the winter starts

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




What type of firewood is, in your opinion, the best for heating? (%)

38

25
19 ‘ 19

24

35
28
22
21,, 21
18 18 618
1
14 15
12 1
; 9
6
4 4 5 5
3 L 3 2 I
ai ul BP -

17
15
LT
: II

Does not know, Dried for 2-3 Fresh Dry (dried for a Dried for 2-3 Dried for over 6 Does not have
cannot assess months after year or more)  weeks after cutting months experience in
cutting burning firewood

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




Perception of
(negative)
consequences of
different heating
methods




How satisfied are you with the quality of air in your household? (%)

57 55
49’2‘48
o,
28 28,%9’828
I | I I I

21
18,8
12 | 12,5
10
5’5 6 6’6 6’5
020050 1 2 L,5 1 4.II2
- - e T e [ [
Does not know, Very dissatisfied Mostly dissatisfied ~ Neither satisfied nor Mostly satisfied Very satisfied
cannot assess dissatisfied

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




Do you think that your heating practices have negative impact on your health and the
health of your family members, and what is the extent of those impact? (%)

64
59
51
18 19 17
12 11
I lI Il 4 ERNEY BN

No negative impact It has negligible impact It has moderate impact It has severe impact Does not know, cannot
assess

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




Has your doctor ever suggested to you that your heating practices can have
adverse effects on your health? (%)

97 99
92
88 85
I I - -
5 3 5 1 2 3
[ | — - [ | ° - — °
No

Yes Does not know, cannot recall

M Serbia  Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




In your opinion, which fuel pollutes the environment the most? (%)

118 20
5 12
1010 10
6 8
1 orozr 2z RNN: TH F

Wood Pellet Gas Gasoline Diesel Does not know,
cannot assess

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




In the past year, have you burned materials such as plastic, rubber and
fabric for heating purposes? (%)

98 96
| || 12233 o3 132 o1o0o00 o0o0o0o0°1 1 21 0 1
— =~ | — — — —
No, never Rarely Occasionally Often Daily Does not know, does

not want to tell

M Serbia Montenegro Albania ™ North Macedonia ™ Kosovo*



Do you believe that exposure to burning plastic, rubber and fabric has negative
health impacts, and what is the extent of that impact? (%)

10
4 5 S

o
- ... B

No negative impact

108

It has moderate impact

5
1 1 3 3
-

93 89
82 83
| ‘ ‘ ‘

It has severe impact

It has negligible impact

M Serbia ™ Montenegro ™ Albania ™ North Macedonia

M Kosovo*

Does not know, cannot
assess




Are citizens ready for
changes to heating
devices / systems?




Would you be willing to replace the heating appliance/system used in your

household? (%)

35 53 52

Does not know, cannot assess Yes, but only if I was to receive
financial aid

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




Why would you replace your current heating appliance? (%)

53 5354
41
34 34 34
26 28 28
2323
2121, 19 6 18 6
1 12 11 13

8 6 9 9 4 6 9 5

l I I I 1 32 23,572
- — || | | ||

The cost of Utilizing the The current The current The current The current The current  Does not know,
operating the current appliance appliance does appliance usesa applianceis  appliance is not cannot assess
current deviceis  appliance pollutes the air ~ not provide lot of fuel/ isnot ~ outdated safe for use
too big, it is not requires a lot of adequate heat efficient
worth it work

B Serbia Montenegro Albania North Macedonia ™ Kosovo*



What is the reason for not wanting to replace your appliance? (%)

74

59

41

2425
2020
15 15 16 17 18 17

11 1112 11 11
6
2,.34 I 2 4 5 I I 2
| | - | |

Does not know, They have their =~ Not sure if Their current ~ Already has ~ Their current Cannot afford to  The current

cannot assess current capable of using appliance heats modern and appliance replace appliance does
appliance for a new appliances well new appliance enables cooking not use a lot of
long time and heating at fuel and is
the same time efficient

M Serbia Montenegro Albania North Macedonia ™ Kosovo*



If there was a loan to replace the heating system in private households,

would you use it for the needs of your household? (%)

77
71
64
2
49 °
28
18 20
I16 1T II T
111 «im

No, because they do not want to No, because there is no need, the Yes, they would
take a loan current appliance is in a good
condition

M Serbia ™ Montenegro I Albania ™ North Macedonia

2
5 i 8 5
3
-._--

Does not know, cannot assess

M Kosovo™




If you were in a situation where you had to replace the main heating device in your
household, in what price range is the appliance that you could afford on your own? (%)

66

36
29 32

15
4,44 35 ,4
1 1
l I I I B oum ml'lm ©too”

Could not afford Up to 300 EUR 301to 500 EUR 501 to 1.000 1.001t0 1.500 1.501t0 3.000 3.001 t0 10.000 Does not know,
new appliance EUR EUR EUR EUR cannot assess
on their own

M Serbia Montenegro Albania ™ North Macedonia ™ Kosovo*



If the condition for financial aid for the heating system replacement was to give up your
old stove, boiler or heater used in the household, would you agree to this replacement?

(%)

Does not know, cannot assess  Thos who do not use coal, wood =~ Would not agree to replace Would to agree to replace
and pellet

M Serbia ™ Montenegro ¥ Albania ™ North Macedonia ™ Kosovo*




Why would you want to keep an old stove or wood or coal heater despite
owning a new appliance? (%)

54

38
35
31

25
23 24
2
1
1 | 40 n_ 3 13 B 10 4
9 9.8 9 89 8 9
7 5 6 6 5 7
il [ R RS FRERSE [ I AR
| | | |

Does not know, Allows cooking Stove is a part Would The old The old Has Food is more Recently  Something else
cannot assess several dishes of our tradition occasionally — applianceis  applianceis  sentimental delicious when changed the
simultaneously and culture  use theold “more natural® less polluting  childhood  prepared on device
stove for memories of it stove
cooking

M Serbia Montenegro Albania North Macedonia M Kosovo*



If someone were to convince you that you need to change the heating appliance you are currently
using, what would you say, who could have the greatest influence for you to change your mind? (%)

North
Serbia Montenegro Albania or Kosovo*
Macedonia

Appliance manufacturers and vendors
Politicians from the Government and the

Assembly ! ! B 3 8
Media 1 12 7 8 16
Professors and academic community 6 4 1 4 4
Local energy managers 1 3 9 4
Non-governmental organizations 1 1 1 2 1
Doctors 4 15 25 15 27
President 1 1 1 1 3
Family and friends 50 60 65 56 66
Local politicians 1 o 1 2 5
Representatives of public institutions 5 6 2 11 7
Neighbors 10 14 3 13 7

Does not know, cannot assess 42 15 20



What did you do with your household’s previous heating appliance? (%)

56
3 31
%8 - 26
24 2 22
1
16 J 1516 14 16
10 8 12910 10 10
6-66 6
> 3424, I > 111 252 1 1 2 > 5
| n . Io 0 -~0-00 o0%000 0O 0% < [
They have  Solditor  Solditto  Tookitfor Keptit, does Keptit, uses Saved money We donated Something Thrownit  Does not
never gaveitto scrap metal recycling  notuse it it through else away  know, cannot
replaced another occasionally purchase of a recall
their person new product
appliance by replacing
the old
appliance

M Serbia Montenegro Albania North Macedonia M Kosovo*



Familiar of heating
technology




How familiar are you with the following heating technologies? (%)

49

51
40
34 32
23 20 18,620, 20 1822
10 11 13 14 1310 13 11
A R 6 91 7 I I 70,
= Z [] [] [ B n *

Does not know, not at all little moderately well excellent
cannot assess

Inverter air-conditioning

M Serbia Montenegro Albania North Macedonia ™ Kosovo*

65 65
40 47 45
Heat pump (air-water, 15 18,3161815 141613 ;15 9 100 16
7 234 [ 6374 5 1mo
water-water, ground- = - H N i = S
water) Does not know, not at all little moderately well excellent

cannot assess

M Serbia Montenegro Albania North Macedonia ™ Kosovo*



Which of the following technologies would you agree to replace your household heating

appliance with? (%)

I‘I...

Would not
replace their
current
appliance

Modern wood or
coal stove

Pellet stove

557 42
|

Modern wood or
coal boiler

B Serbia

12111010

Pellet boiler

Montenegro

18 18|

District heating

Gas heating

via heating plant

Albania

1 North Macedonia

23 23
19
11
6 9
143 433 I 2 2 3
-— l | | - |
Electricity = Heat pump (air- Inverter air-
heating water, water-
water, ground-
water)
B Kosovo*

Does not know,

conditioning does not want to

tell



Ukoliko biste mogli da imate bilo koji uredaj za grejanje, koji bi Vam bio PRVI IZBOR?,

(u%)

386
(0] 29
13
1n 10 10
7 7 8 6 877
H| d d II3 I
| I sisls Balsl [ .

Does not know, ~ Would not Modern wood or Pellet stove Modern wood or Pellet boiler  District heating  Gas heating
cannot assess  replace their coal stove coal boiler via heating plant
current

appliance
M Serbia I Montenegro M Albania ™ North Macedonia M Kosovo*

20

333
2 I 1 2 1
niiiR K.sk.
Electricity Heat pump
heating

Inverter air-
conditioning







